
Q. How big are your customers’ houses?

A. Our smallest customer has 37 seats and our largest customer has 48,000 seats. Generally 
speaking, they have between 500 and 1,500 seats. At that size, they are busy enough to really benefit 
from computerizing and they generally are able to attract a sharp person to run the show. With less 
than 200 seats, they usually are not busy enough to need this level of automation. With more than 
3,000 seats, they usually have so much money that they turn up their noses at our software and rush 
out to spend $50,000 or more on another system. 


